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FOR IMMEDIATE RELEASE

Lone Star Communications Acquires CareSight to Expand Alarm
Management Services for Hospital Decision-Makers

Lone Star Communications’ acquisition of CareSight will make it the only automated, multi-
source solution as a service on the market that can deliver actionable data to nursing
managers, patient quality officers, and hospital executives

GRAND PRAIRIE, TX (Oct. 5, 2022) -- Lone Star Communications, Inc. (LSC), a recognized leader in
life and safety solutions in the healthcare industry, is excited to announce the acquisition of CareSight,
LLC, a powerful alarm analytics-as-a-service company that delivers the information required to help
hospitals manage their alarm, alert, and notification environments. Effective immediately, CareSight,
LLC will operate as a majority-owned division of Lone Star Communications Companies.

“I am excited about the powerful synergies between Lone Star and CareSight. The strength of LSC
combined with the unparalleled capabilities of CareSight will make it significantly easier for hospital
decision-makers to improve safety and operational efficiencies,” says Ray Bailey, Lone Star founder and
president. “Emboldened with the right information, hospital management can confidently execute data-
driven improvements and accelerate strategic programs.”

CareSight Founder Kenny Schiff says, “Our team brings over a decade of experience to LSC in the
secure extraction of data from various sources, and experience transforming, normalizing, and
correlating said data into usable information for different roles. In most environments, 99% of clinically
relevant data is thrown away. Our solution leverages this data to support everything from staff planning
to forensic research.”

In today’s hospital environments, nursing teams experience hundreds of alarms, alerts, and notifications
on every shift. This “alarm overload” creates safety issues, hampers nurse-patient relationships, and

impacts the efficiency of operations.
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It also contributes to nursing stress and morale issues, creating retention problems for hospitals.
CareSight enables nursing and hospital quality teams to identify easy fixes and reduce the number of
false and self-correcting alarms. Escalation paths can be adjusted to improve response times. Staff
performance can be monitored to balance the workload appropriately, and rounding processes can be
optimized for patient satisfaction and safety.

For fast deployment, the CareSight solution uses a cloud-based approach. Designed with security in
mind, CareSight filters out patient information before transmission to the cloud for analysis. Management
has access to comprehensive, multi-source information via daily reports and the ability to model the
impact of potential operational changes to assist management in making quick and confident decisions.

“The COVID-19 pandemic reinforced how essential data-driven decision-making is to hospitals,”
according to Donna Montgomery, chief clinical informatics officer for LSC. “CareSight supercharges our
ability to unlock hidden insights from disparate systems like nurse calls, patient monitoring, infant
security, RTLS, mobile communications, patient engagement, MDI, and middleware platforms. Having a
view across all sources enables faster and better decision-making by nursing and hospital
management.”

CareSight brings an experienced team of clinical and data science specialists to support alarm
committees and management teams at an impressive list of successful hospital groups, including
Northwell Health, MedStar Health, Yale New Haven Health, and the University of Chicago Medical
Center.

All current and future LSC customers will have the opportunity to include CareSight in their respective
solutions. Current CareSight customers will continue to receive the same quality services moving
forward. The CareSight solution will also be available through a network of nurse call or specialized
integrators for areas outside of Lone Star Communications’ coverage.
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About Lone Star Communications, Inc.

Lone Star Communications, Inc. (LSC) is in the business of improving the lives and safety of millions of people in the healthcare, education, and
commercial industries by delivering on a promise to provide and support top-notch life safety solutions that catapult our customers to greater
success. Since its inception in 1991, Raymond Bailey has been steadfast in building a dynamic, multi-award winning team with a diverse group
of people that share a vision to dominate the life safety industry. As a top Rauland distributor in the nation, LSC continues to leverage
partnerships and acquisitions aimed at growing the business both geographically and organically while staying committed to ‘building lifetime
customers’ and delivering ‘the right product, on time, first time, no exceptions.’

Headquartered in the Dallas/Ft Worth metroplex, LSC has additional offices in Corpus Christi, Georgetown, Houston, and San Antonio, Texas;
Little Rock and Springdale, Arkansas; and Shreveport, Louisiana; and with customers in Arkansas, Kansas, Louisiana, Mississippi, Missouri,
Oklahoma, Tennessee, and Texas. LSC received ‘Top Places to Work’ awards in 2022 and 2021 by The San Antonio Express-News, in 2021
by The Houston Chronicle, and in 2016 by The Dallas Morning News; in 2015 and 2016 with the prestigious ‘“Top 10 Integrators in the
Healthcare Industry’ award and 2016 as one of ‘Cl’s Fastest Growing Companies in the U.S. by Commercial Integrator Magazine. From day
one, LSC has been committed to excellence in workmanship, as evident by its ISO 9001:2015 accredited certifications in every office.

For more information about Lone Star Communications, Inc and affiliate brands, please visit www.lonestarcom.com or send an email to
Info@lonestarcom.com.

For more information about CareSight, visit caresight.com, visit https://caresight.academy or send an email to Info@caresight.com.
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