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Efficient alarm and notification management is crucial for improving key hospital metrics such
as response time, time-in-room, and overall patient satisfaction. By optimizing nursing operations, hospitals can
do more with fewer resources, ensuring they meet Joint Commission requirements while enhancing the working
environment for nursing staff. This leads to higher job satisfaction, better retention, and a more balanced workload.
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The system provides instant visibility into operations, with customizable reports that cover time ranges, hospitals,
units, and alarm types. Whether you need long-term analysis or a detailed alarm and response sequence for any
room, the reporting engine can meet your needs.
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The Power of Integration

When you combine real-time data from all alarm sources with our team’s expertise, your f ﬁ
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Implement the first round of
changes and roll out training to
clinical teams.

Document current workflows and
engage the alarm committee.

Review and assess the current
alarm environment (e.g., R5,
Vocera, Philips).

Use analytics tools to evaluate the
first round of changes.

Continue the discovery,
recommendation, and implementation
cycle until objectives are met.

Build dashboards and reports
based on your objectives.

Ongoing Support
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¥ Regularly monitor alarm and notification data for anomalies and trends.
¥ Provide support as needed in Alarm Committee meetings.

¥ Adjust dashboards and reports to reflect changing needs and initiatives.
¥ Offer training for new users as they are added to the system.
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