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Overview
Bringing the industry’s most advanced nurse call system to your hospital, Lone Star 
Communications ensures seamless deployment and ongoing support for Rauland 
Enterprise. With our unmatched Rauland expertise, we deliver solutions that enhance 
security, reliability, and scalability, giving your team the tools to adapt and thrive in an 
ever-changing environment.

THE
SOLUTION

THE 
CHALLENGE

Hospitals invest heavily in their nurse call systems. 
Maximizing the reliability and effectiveness of 
these systems is critical to ensuring a return 
on that investment, improving both patient 
outcomes and staff efficiency.

Partnering with Lone Star Communications means 
a smooth, efficient deployment of Rauland Enterprise 

tailored to your hospital’s unique needs. With over three 
decades of experience as Rauland’s top integrator, we bring 

unmatched expertise and a commitment to quality.

Our Proven Expertise
Decades of Rauland Excellence
For 33 years, Lone Star Communications has been a leader in 

deploying Rauland Nurse Call technology.

Industry-Leading Clinical Support
We’ve built the largest team of Clinical Application Specialists 
in the Rauland network, giving us the expertise to streamline 
workflows and integrate complex systems. Whether it’s low-
voltage wiring or advanced data science, our multidisciplinary 
teams deliver fast results without compromising quality.

Maximize the Value of Your Investment
Our team works side by side with your clinical 
staff to integrate Rauland Enterprise into existing 

workflows, helping your hospital take full advantage of 
new operational and reporting features.



Enhanced Data Insights
Rauland Enterprise brings data from across your 
hospital or healthcare system into a unified platform, 
providing a comprehensive view of operations. For 

quality and patient experience teams, this data enables the 
creation of consistent care standards while offering insights 
to improve outcomes and efficiency.

A Security Upgrade & Smooth Transition
Proper deployment of Rauland Enterprise 
strengthens security across your hospital systems, 
reducing risks and safeguarding operations. Our 

project management team ensures a seamless transition to 
Rauland Enterprise, bringing your clinical engineering team 
up to speed on all updates.

Optimizing Clinical Workflows
Lone Star’s Clinical Application Specialists go beyond 
deployment to ensure your system continues to 

meet your needs. Their services include:
 	 Monitoring alarm and notification data for trends and 

anomalies
 	 Representing your team on Alarm Committees, as 

requested
 	 Adapting dashboards and reports to align with new 

initiatives
 	 Offering point training for new users as they join your 

team

Unlocking the Power of Data
Beyond Rauland Enterprise, Lone Star offers 
analytics services that connect data from across 
your clinical care environment. Our experienced 

team transforms siloed information into actionable insights 
that drive critical decisions.
Features include:

 	 Highly configurable reports for long-term analysis or 
real-time visibility

 	 The ability to review alarm and response sequences 
for any room and time frame
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Partner with the Best

Lone Star Communications isn’t just a 
technology provider—we’re a trusted partner, 
dedicated to helping you achieve operational 
excellence and better patient outcomes. With 
Rauland Enterprise and our unparalleled 
expertise, your hospital is equipped for success.


